Here is a sample interaction
Welcome to the State of Indiana's automated permit granting system.
{1}
Enter your permit automation number followed by a star. Enter zero starfor more information on this system: Press the key that has the final number on it. For Q or Z press one. [4] Press the position on the key that the letter holds. For the first letter on the key press one, for the second letter on the key press two, for the third letter on the key press three. For Q press one, for Zpress two.
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